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Summary

Automation Engineer with 4+ years of experience delivering end-to-end RPA and infrastructure automation across
public-sector and financial environments. Proven track record of achieving up to 90% workload reduction and
95% faster processing. Academic background in Control Engineering; expanding into DevOps and AI-driven
automation.

Work Experience

ACI Informatica S.p.A. Rome, Italy
Automation Engineer Jun 2024 - Present

- Automated end-to-end document extraction, classification, and validation with Kofax RPA, cutting time and
operational costs by over 50%.

- Designed scheduled portal monitoring and a Kapplets-based self-service data request pipeline, eliminating
manual coordination end-to-end.

- Built modular Ansible playbooks and modernized legacy automation, reducing configuration errors by over
50% and manual release intervention by approximately 60%.

- Automated ServiceNow ticket routing and closure via a two-phase AWX-scheduled Ansible pipeline with
REST API integration, quadrupling support responsiveness.

- Co-developed an internal Mendix portal for centralized automation request tracking and cross-team coordi-
nation.

SIAED S.p.A. Rome, Italy
RPA Analyst Dec 2021 - Jun 2024

- Designed and operated full-lifecycle unattended HR automation (UiPath REFramework, Fortra Desktop Au-
tomation, MySQL, Azure DevOps), eliminating up to 90% of manual HR workload and securing long-term
contract renewal.

- Automated a two-stage banking workflow - XML extraction from a bank-native application followed by termi-
nal money-transfer operations via UiPath - delivering 70% efficiency improvement.

- Built reusable Python modules for automated PDF invoice parsing and MySQL export, cutting processing
time by 95% and securing project renewal.

- Automated Excel-SharePoint data synchronization with Power Automate, eliminating manual reporting coor-
dination across business units.

Skills

Automation & DevOps: Kofax RPA, UiPath, Power Automate, Mendix, Ansible, AWX, Git, Linux, Vagrant
Programming: Python, SQL, REST APIs, YAML, JSON
Control & Industrial: MATLAB/Simulink, PLC (Siemens S7 - basic), System modeling, Feedback Control
Soft Skills: Analytical thinking, Problem-solving, Stakeholder communication, Agile delivery
Languages: English, Italian, Dutch (A1 - active learning)
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Education

-
Sapienza University of Rome
Master of Science in Control Engineering

- Thesis: Analyzing Nonlinearity of Reset Control Systems with Coherence Function (Collaboration with TU
Delft)

- Honours: DiSCo Lazio Scholarship for Academic Merit

-
Babol Noshirvani University of Technology
Bachelor of Science in Electrical-Control Engineering

Selected Projects

- HR Automation System (UiPath REFramework, Fortra, MySQL, Azure DevOps) - Full-lifecycle unattended
HR automation with SPID authentication via virtual Android emulator; 90% workload reduction.

- Document Processing Automation (Kofax RPA) - Rule-based end-to-end extraction, classification, and valida-
tion with Management Console scheduling and Excel-driven configuration; 50%+ cost reduction.

- ServiceNow Ticket Management (Ansible, AWX, REST APIs) - Two-phase modular pipeline for automated
ticket routing, response, and closure; quadrupled support responsiveness.

- Banking Process Automation (UiPath) - Two-stage workflow: XML extraction from bank-native application
driving terminal money-transfer operations; 70% efficiency improvement.

- Infrastructure File-Transfer Automation (Ansible, AWX, YAML) - Role-based project supporting mounted share,
FTP, and SFTP modes via YAML-driven configuration.

- Energy Invoice Extraction (Python, MySQL) - Reusable PDF parsing modules with structured MySQL export;
95% processing time reduction.

Certifications & Training

- Rapid Developer Certification - Mendix Academy
- Linux Red Hat Certified Engineer (RHCE - EX294) - Udemy Business
- Complete DevOps Ansible Automation Training - Udemy Business
- RPA Developer Learning Plan for UiPath Partners - UiPath Academy
- Blue Prism Foundation Training - SS&C Blue Prism
- Machine Learning A-Z: AI, Python & R - Udemy
- 2022 Complete Python Bootcamp From Zero to Hero - Udemy
- The Complete SQL Bootcamp - Udemy
- Git Complete: The definitive, step-by-step guide to Git - Udemy Business
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